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ABSTRACT 
 
Joan Nofila Nurlinita. 2019. “A Descriptive Study on Lecturer-Students Interactions in 
the Speaking Class of English for Hotel and Tourism Subject by the First Year Students at 
Indonusa Surakarta Polytechnic in 2018/2019 Academic Year”. Thesis. English 
Education Departement, Cultures and Languages Faculty. 
Advisors : Irwan Rohardiyanto, M.Hum. 
Keywords : Lecturer-Students Interaction, Speaking Class  
 
This research is classroom-centered, concerned with the interaction 
analysis on the speaking classroom. It concentrates on the classroom interaction, 
in order to gain insights and increase our understanding to the second language 
lecturing field for adult learner classroom. The research was conducted at 
Politeknik Indonusa Surakarta The purpose of this research are to describe about 
the interaction between the lecturer and students, the types of interaction, and the 
problem faced in speaking class. 
The researcher conduct the observation on lecturing process of speaking 
class at Politeknik Indonusa Surakarta on November 2018 using qualitative 
method. The participants in this research were 46 students oc class A and Class B 
and a non-native lecturer. An interaction Analysis system was applied in this 
research called Flander’s Interaction Analysis System. The data were collected by 
observation includes video recording the lecturer and students interaction during 
lecturing process. The data were confirmed by doing the unstructured interview 
with a english lecturer.  
 The finding of the research, lecturer’s talk (42.63%) and student’s talk 
(54.62%) from total utterances found. It was found that there was not so much 
different percentage between lecturer’s and student’s talk. It indicated that 
ongoing good interaction. The students were active in producing their talk and the 
lecturer delivered the suitable talk to stimulate students. The analysis results show 
that the dominant pattern during in the interaction was students talk, includes 
student response initiated by the others students (37.65%), students response in 
specific (11.41%), and students response in choral (5.56%). Meanwhile the 
lecturer’s talk includes praises (9.57%), jokes (0.31%), uses ideas of students  
(0.31%), repeat students verbatim (1.23%), asks questions (13.90%), gives 
information (13.30%), gives direction (3.70%) and criticizes student behavior 
(0.31%). Another finding was types of interaction in speaking classroom, there are 
lecturer-students interaction, lecturer-students/ a group of students interaction, and 
student-student interaction. The researcher also found six problem faced in 
speaking class, there are age, identity and language ego, motivation, problem in 
pronunciation, problem in grammar mastery, problem in vocabulary. 
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ABSTRAK 
Joan Nofila Nurlinita. 2019. “Deskripsi Penelitian dalam interaksi Dosen dan 
Mahasiswa di Kelas Berbicara untuk Mata Kuliah English for Hotel and Tourism 
oleh Mahasiswa semester Satu di Politeknik Indonusa Surakarta Tahun Ajaran 
2018/2019. Skripsi. Pendidikan Bahasa Inggris, Fakultas Adab dan Bahasa. 
 
Pembimbing : Irwan Rohardiyanto, M.Hum. 
Kata Kunci : Lecturer-Students Interaction, Speaking Class  
 
 Penelitian ini berpusat pada kelas, berkaitan dengan analisis interaksi 
pada kelas berbicara. Penelitian ini berkonsentrasi pada interaksi kelas, untuk 
mendapatkan wawasan dan meningkatkan pemahaman kita terhadap bahasa kedua 
bagi pembelajar dewasa. Penelitian ini dilakukan di Politeknik Indonusa 
Surakarta. Tujuan dari penelitian ini adalah untuk mendeskripsikan tentang 
interaksi antara dosen dan mahasiswa, jenis interaksi, dan masalah yang dihadapi 
dalam kelas berbicara. 
 Peneliti melakukan observasi pada proses perkuliahan kelas berbicara di 
Politeknik Indonusa Surakarta pada November 2018 menggunakan metode 
kualitatif. Partisipan dalam penelitian ini adalah 46 siswa kelas A dan Kelas B dan 
dosen yang bukan asing. Sistem Analisis interaksi diterapkan dalam penelitian ini 
yang disebut Sistem Analisis Interaksi Flander. Data dikumpulkan dengan 
observasi termasuk rekaman video interaksi dosen dan mahasiswa selama proses 
perkuliahan. Data dikonfirmasi dengan melakukan wawancara tidak terstruktur 
dengan dosen bahasa Inggris. 
 Hasil temuan penelitian yaitu percakapan dosen (42,63%), dan 
percakapan mahasiswa (54,62%) dari total ucapan yang ditemukan. Ditemukan 
bahwa tidak ada perbedaan jauh antara pembicaraan dosen dan mahasiswa. Ini 
menunjukkan interaksi yang baik terus berlangsung. Para siswa aktif dalam 
menghasilkan percakapan mereka dan dosen menyampaikan percakapan yang 
sesuai untuk merangsang siswa. Hasil analisis menunjukkan bahwa pola dominan 
selama dalam interaksi adalah pembicaraan siswa, termasuk respons siswa yang 
xvi 
 
diprakarsai oleh siswa lain (37,65%), respons siswa secara spesifik (11,41%), dan 
respons siswa secara bersama(5,56%). Sementara itu percakapan dosen meliputi 
pujian (9,57%), lelucon (0,31%), menggunakan ide-ide siswa (0,31%), ulangi 
siswa kata demi kata (1,23%), mengajukan pertanyaan (13,90%), memberikan 
informasi (13,30%), memberikan arahan (3,70%) dan mengkritik perilaku siswa 
(0,31%). Hasil temuan lain adalah jenis interaksi di kelas berbicara, ada interaksi 
dosen-siswa, interaksi dosen-siswa/kelompok siswa, dan interaksi siswa-siswa. 
Peneliti juga menemukan enam masalah yang dihadapi dalam kelas berbicara, 
yaitu usia, identitas dan ego bahasa, motivasi, masalah dalam pengucapan, 
masalah dalam penguasaan tata bahasa, masalah dalam kosa kata. 
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CHAPTER 1 
INTRODUCTION 
A. Background of the Study 
English is one of many important languages in the world. Some of 
countries require their school to conduct English teaching in teaching 
learning activity. The objectives of English teaching include the four 
language skills: listening, speaking, writing, and reading through the 
mastery of the language components: grammar, vocabulary, and 
pronunciation. The result of English teaching is influenced by some 
factors; the lecturer, the students, time allocation, method, material, 
teaching material and interaction between the teacher and students in the 
classroom, and the use of visual aid. 
 The classroom interaction includes the classroom events, both 
verbal interaction and non-verbal interaction. The verbal interaction occurs 
when lecturer and student talk, while non-verbal interaction covers 
gestures or facial expression by the lecturer and students when they 
communicate without using words and speech. Speaking has close relation 
with interaction in the classroom. Teaching activities involve interaction 
and conversation in class between lecturer and student or student and 
student. 
Richards (1990:67) note that “the conversation class is something 
of an enigma in language teaching”. David Nunan (1991b:47) also note a 
further complication in interactive discourse: what he calls the interlocutor  
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effect or the difficulty of a speaking task as gauged by the skills of one‟s 
interlocutor. 
Speaking skill is important skill that used by lecturer and student to 
get good interaction in class. Therefore, lecturer and student have to own 
basic. Tarigan (1990:3-4) define that “speaking is the activity as the ability 
to express oneself in the situation or the activity to report acts, or situation 
in precise words or the ability to converse or to express a sequence of 
ideas fluently”. Therefore interaction during in the class between lecturer 
and student is important. By speaking lecturer can give the information or 
command, meanwhile student can ask questions or communicates with 
other student. 
Classroom interaction is interaction between lecturer and student in 
the class. In other words, Classroom interaction is the action performed by 
the lecturer and the students during instruction interrelated. “Interaction 
can be said as the fundamental fact of classroom pedagogy because 
everything that happens in the classroom happens through a process of live 
person-to-person interaction” (Allwright, 1984:156).  
A lecturer, as a component of the classroom interaction has an 
important role in lecturing process. The most important role is to 
managing the classroom interaction. The teacher also has responsibility to 
create the classroom sense directed and enjoyable with the certain 
activities and interactions that were well planned in order to achieve or 
produce a particular behavioural outcome. 
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Classroom as a place of lecturing interaction, is a small miniature 
of wide society filled in with so many elements. In the context of language 
education, classroom is also often called as an artificial environment for 
teaching, learning, and using a foreign language. However, we should not 
forget that the classroom is also a real social context in its own right, 
where its elements (lecturer and students) enter into equally real social 
relationship with each other. 
In lecturing  process, lecturer of English for Hotel and Tourism 
Subject at Politeknik Indonusa explain the material using english 
language. The lecturer help student to understand the material and 
sometimes do code mixing. It‟s because some of the students have poor 
vocabulary, therefore they will difficult to understand of lecturer‟s 
explaining. 
The reason of the researcher chooses this topic because the 
researcher wants to know the interactions done by the lecturer and the first 
year students at Indonusa Surakarta Polytechnic. The writer also wants to 
whether the lecturer and the students use language or not in the interaction 
in english for hotel and tourism subject and also the student‟s responses. 
“International hotel english is a course for those training for or empoyed in 
the hotel and tourist business, who need English for their studies or jobs” 
(Donald, 1989:vii). 
The researcher chooses Indonusa Surakarta Polytechnic because 
the campus is a standard school in education, especially for hotel 
education. Indonusa Surakarta Polytechni is located at Jl. KH. Samanhudi 
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No. 31 Solo, Bumi, Laweyan, Kota Surakarta, Jawa Tengah. The status of 
acreditation of Perhotelan program at Politeknik Indonusa is A. Indonusa 
Surakarta Polytechnic has many alumnus and they have a good job as their 
own skill. 
Based on the explanation above, the researcher wants to conduct 
research entitled “A Descriptive Study On Lecturer-Students Interactions 
In The Speaking Class Of English for Hotel and Tourism Subject By The 
First Year Students at Indonusa Surakarta Polytechnic In 2018/2019 
Academic Year” 
B. Identification of the Problem 
Based on the background of the study, the are several problems 
which arise. The problems can be identified as follows: 
1. The students do not have more opportunity to practice English 
and use it communicatively inside and outside the language 
classroom 
2. Lecturer‟s talk dominant in the class than the student‟s talk in 
speaking classroom 
3. Students feel shy and afraid to take part in the interaction in 
classroom. 
4. Students got limited time in speaking English in the classroom. 
C. Limitation of the Problem 
In order to limit the research of the study, the researcher does a 
research on the lecturer- student interaction in classroom of english for 
hotel and tourism subject by the first year students at Indonusa Surakarta 
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Polytechnic a. Beside it, the researcher limits the focus of the study in 
English For Hotel and Tourism class in the first year students in 2018. 
There are two classes, class A consist of 20 students and class B consist of 
26 students. Total of the students are 46 students.  
The research is done in order to get the result from the observation, 
especially the students‟ interaction in the class, the process of lecturer-
students interaction, the types of lecturer-students interaction, and the 
problem occur in lecturer-students interactions.  
D. Problem Statement 
Based on the background of the study, the researcher formulated 
the following problem statement: 
1. What are the dominant patterns of classroom interaction 
between lecturer and studets on lecturer-students interactions in 
the speaking class of English For Hotel and Tourism subject by 
the First Year Students at Indonusa Surakarta Polytechnic in 
2018/2019 Academic Year? 
2. What are the types of interactions in the speaking class of 
English For Hotel and Tourism subject by the First Year 
Students at Indonusa Surakarta Polytechnic in 2018/2019 
Academic Year? 
3. What are the problems faced by lecturer-students interactions 
in the speaking class of English For Hotel and Tourism subject 
by the First Year Students at Indonusa Surakarta Polytechnic  
in 2018/2019 Academic Year? 
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E. The Objective of the Study 
Based on the problem formulation, the researcher formulated the 
following objectives:  
1. To describe the lecturer-students interaction pattern during 
lecturing on lecturer-students interactions in the speaking class 
of English For Hotel and Tourism subject by the First Year at P 
Indonusa Surakarta Polytechnic in 2018/2019 Academic Year 
2. To describe the types on lecturer-students interactions in the 
speaking class of English For Hotel and Tourism subject by the 
First Year at Indonusa Surakarta Polytechnic in 2018/2019 
Academic Year 
3. To describe the problems faced on lecturer-students 
interactions in the speaking class of English For Hotel and 
Tourism subject by the First Year at Indonusa Surakarta 
Polytechnic in 2018/2019 Academic Year 
F. The Benefit of the Study 
There are two benefits of the study in this research, those are 
theoretical benefit and practical benefit:  
1. Theoretical benefit 
a. The result of the research can be used as the reference for 
those who conduct a research in English learning process. 
b. The result of the research can be usefull for English teacher 
to gain good interactions with their student. 
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2. Practical Benefit 
a. For the lecturer 
1) Describe the general problem faced in class during 
english lecturing activity. 
2) To help the lecturer to analyze the problem faced in 
class about interaction 
b. For the students 
1) The result of this research can give description to the 
students about how they expected on interaction in 
English class. 
c. For the school 
The result of this research can give source learning about 
interactions in lecturing process. 
G. Definition of Key Terms 
1. Classroom Interaction 
Interaction is a collaborative exchange of thoughts, feelings or ideas 
between a teacher and learners or a learner and other learners resulting 
in reciprosal effect on each other (Brown, 2000:165). Thus, interaction 
in a language classroom is a process of learning language. 
2. Speaking  
Speaking is defined as an interactive process of constructing meaning 
that involves producing, receiving and processing information. Its form 
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and meaning are dependent on the context in which it occurs, the 
participants, and the purposes of speaking (Burns & Joyce,1997). 
 
3. English For Hotel and Tourism 
English For Hotel and Tourism is the subject contains the material 
related to the inquires and reservation, hotel and tourist information, 
food and beverage services, reading maps, giving direction, and 
transportation, shopping and customs, tour operation (Politeknik 
Indonusa Surakarta). 
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CHAPTER II 
REVIEW ON RELATED LITERATURE 
A. Theoretical Description 
1. Classroom Interaction 
a. The Nature of the Classroom 
The classroom can be defined as a place where more than 
two people gather together for the purpose of learning, with one 
have the role as a lecture. In other word, people in the classroom 
consist of two roles, which one as a lecturer and as a student. The 
lecturer has certain perceptions about his or her role in the 
classroom.  Lecturer also have certain expectation about how 
business should be conducted in the classroom. For example, when 
students answer questions, they should put up their hands. The 
lecturer also has certain ideas about how the lesson should proceed, 
what kinds of question to ask, what kinds of activities they want 
students to do, and what they expect students to get out of this 
lesson. Lessons are judged as good or bad on the basis of whether 
they turn out the way they were planned and whether the expected 
outcome is achieved. 
Tsui (1995:5) describe the classroom as the „crucible‟ in 
which elements interact. These elements consist of the lecturer and 
the students. Allwright and Bailey in Tsui (1995:5) explain apart 
from lecture expectations, students also „bring with them their 
whole experience of learning and of life in classrooms, along with 
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their own reasons for being there, and their own particular needs 
that they hope to see satisfied. These elements constantly interact 
with each other, and it is the chemistry among these elements that 
determines the progress of the lesson, the kind of learning 
opportunities that are made available and finally the learning that 
takes place.  
Lecturer as the speaker give all of the information and knowledge 
to the student. Allwright and Bailey in Tsui (1995:6) point out, „the 
success of the interaction between the elements in the classroom 
cannot be taken for granted and cannot be guaranteed just by 
exhaustive planning. Therefore, the success of the interactions 
depends on the elements of interaction. 
b. Classroom Interaction and Learning 
Learning activity involves interaction in the class. Based on 
The Introduction Classroom Interaction, lecture in the class talk 
more 70 percent than student‟s talk in the class. Wells in Tsui 
(1995:7) in a study that compares children‟s language at home and 
at school, found that children in school speak with adults much less 
than at home. Therefore, children school use simple and smaller 
range language. One of the reason why student use simple 
language because there is far relation between student and teacher. 
 Classroom interaction has a close relation with learning 
activity. The definition of learning is the process of gaining 
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knowledge and expertise. Learning is a process that occurs within 
nebulous environments of shifting core elements.  
On the learning activity, there is an interaction between teacher and 
student, then communication include using non verbal 
communication. 
The example of interactions in the class: 
T: Christmas is coming. What are you going to do? (pause) 
Christmas is coming. Do you like Christmas? 
Ss: Yes…No 
T: So what are you going to do? 
S: I’ll write – 
T: Yes, Alex, can you tell me? 
S: I’ll write some Christmas cards. 
Ss: (laughs) 
T: To your friends, right…   Tsui (1995:13) 
c. Aspects of Classroom Interaction 
1) Teacher Questions  
When the teacher giving  question to the students, he or she 
wants to get feedback from the student. Many aim to get the 
information, so the teacher have to choose the type of the 
question to get the best information from the student. There are 
five basic types of questions, there are: 
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a) Factual 
Soliciting reasonably simple, straight forward 
answers based on obvious facts or awareness. These are 
usually at the lowest level of cognitive (thinking) or 
affective (feeling) processes and answer are frequently 
either right or wrong. 
Example : Name the Shakespeare play about the Prince 
of Denmark? 
b) Convergent 
Answers to these types of questions are usually 
within a very finite range of acceptable accuracy. The 
student answer this type question based on their own 
reason. 
Example : On reflecting over the entirety of the play 
Hamlet, what were the main reasons why Ophelia went 
mad? (This is not specifically stated in one direct 
statement in the text of Hamlet. Here the reader must 
make simple inferences as to why she committed 
suicide.) 
c) Divergent 
These questions allow students to explore different 
avenues and create many different variations and 
alternative answers or scenarios. Correctness may be 
based on logical projections, may be contextual, or 
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arrived at through basic knowledge, conjecture, 
inference, projection, creation, intuition, or imagination. 
These types of questions often require students to 
analyze, evaluate, or synthesize a knowledge base and 
then project or predict different outcomes. 
Example : In the love relationship of Hamlet and 
Ophelia, what might have happened to their relationship 
and their lives if Hamlet had not been so obsesed with 
the revenge of his father‟s death? 
d) Evaluative 
These types of the questions usually require 
sophisticated levels of cognitive and /or emotional 
(affective) judgement. In attempting to answer these 
types of questions, students may be combining multiple 
cognitive and /or affective processes or levels, 
frequently in comparative frameworks. 
Example: What are the similarities and differences 
between Roman gladitorial games and modern football? 
e) Combinations 
These are questions that blend any combination of 
the above types of basic question, they are factual, 
convergent, divergent, and Evaluative. 
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2) Teacher Feedback and Error Treatment 
Teacher feedback on responses given by student is another 
very important element in classroom interaction. Students need 
to know whether they have correctly understood the teacher 
and have provided the appropriate answer. 
3) Teacher Explanation 
In the class  teacher give the explanation to the students, 
therefore how teacher deals with the explanation is very 
important. Based on the teacher explanation, students get an 
information or communicating content, vocabulary, and 
grammatical rules. 
4) Modified Input and Interaction 
Teacher has many features to determine the speech between 
in the classroom or outside classroom. These features are 
speech rate,syntax, intonation, and vocabulary. In order to 
modify their speech comprehensible to learners, teacher tends 
to modify their speech by speaking more slowly, using 
exaggerated intonation, giving prominence to key words, using 
simpler syntax, and a more basic set of vocabulary. 
5) Student Talk 
Student talk is the part of interaction in the class. Teacher 
give time to the students to show their mind using speech. The 
good interaction is involvement the students to take part of 
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participation. Many problem that most teachers face, there are 
getting students to respond to their questions, raise questions, 
offer ideas, and make comments. 
Student talk can be said as student‟s speech when he 
imitates his teacher‟s examples, expresses his idea or gives 
comments and criticism about something in the classroom, 
because Prabu (1991:49) said that learners have effort in the 
language classroom but teacher‟s role cannot be separated from 
their effort. 
6) Teacher Talk 
Teacher talk is consist of teacher explanation and teacher 
question. Teacher explanation is include the teacher give the 
explanation, vocabulary, and the content of the subject. 
Therefore, the teacher question is include the types of question 
given by teacher to the students. Hornby has written that talk 
has some meanings, they are : a conversation or discussion, a 
talking without action, a lecture or speech, formal discussion or 
negotiations and a way speaking (Hornby, 1997:1220). 
 Based on Johnson as quoted by Richard (1992)  there are 
three major aspects of teacher talk, they are:  
a. Physiological aspect 
This aspect related to the voice produced by the teacher. 
The teacher has to be able to control his voice during he 
speaks in the classroom. 
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b. Interpersonal aspect 
This aspect related to how the teacher speaks with 
utterances which is structured appropriately with the 
situation to the students so it can make a good classroom 
climate. 
c. Pedagogical aspect 
This aspect related to how the teacher organize the lesson, 
so it can create a god interaction. 
2. Notion of Interaction 
Based on Rivers (1987) interaction is the heart of communication, 
and communication itself, whether it is oral or written, is the central 
goal of the foreign language learning. There are many interactions 
during teaching learning activity, the interaction between teacher to 
student, and student to student. Interaction have close meaning with 
communication. Classroom interaction is the interaction that occurs in 
class. Therefore, classroom interaction is the formal interaction 
because the interaction is used in proffesional school and have a goal 
of the learning. 
Interaction always hold a good role for the activity in class. The 
goal of learning can achieve if there is a good interaction in class. The 
function of  teacher is make a class to be comfort, therefore the student 
will enthuse during learning in the class. 
 
17 
 
 
3. Types of Classroom Interaction 
Classroom interaction involves lecturer and student in the class. 
Classroom interaction covers the communication among lecturer-
learners. There are some types of interaction. Dagarin (2004) divided 
interaction into four types, as follow : 
a. Teacher-Learners Interaction 
This interaction occurs when the teacher talks to all of the 
students or the whole classroom from which the teacher can 
be the controller of the learning process. The example of 
this interaction is when the teacher leads the practicing of 
learning vocabulary. 
b. Teacher-Learner/ a Group of Learner Interaction 
This kind of interaction is usually done in order to check 
students‟ understanding individually. For instance, when the 
teacher asks questions to the whole class, whether in formal or 
informal situation, but she/he only expects the answer from a 
learner or a group of learner. 
c. Learner-Learner Interaction 
This arrangement occurs when the students are asked to work 
with partner, or usually called “pair work”. After they work in 
pair then the students are asked to report the result of their 
work in a large group of students. The role of the teacher here 
is to be the adviser when it is necessary. 
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d. Learners-learners 
This kind of interaction usually called “group work”, in which 
the students are asked to do some tasks in group. Almost the 
same as the previous type, the function of the teacher is the 
consultant of a student or a group of students. 
4. Classroom Interaction Analysis 
Classroom interaction analysis can be defined as an instrument 
which is designed to record categories of verbal interaction during, or 
from, recorded teaching learning sessions. This means that it is a 
technique for capturing qualitative and quantitative dimensions of 
teacher‟s verbal behavior in the classroom. In relation to that, 
classroom-centered research or classroom originated research 
investigates the process of teaching and learning as they occur in 
classroom setting. 
In line with the above explanation, this study attempts to portray 
the lecturer talk and its categories that are captured during the learning 
process by using Flanders Interaction Analysis System (FIACS). This 
system of analysis proposed the idea that the successful of teaching 
process is more or less depends on how lecturer gives direct or indirect 
influences on students‟behavior.  
The Foreign Language Interaction Analysis categories consist of 
ten categories of communication which are said to be inclusive of all 
communication possibilities. By analyzing lecturer talk categories 
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based on this system, the impact of lecturer talk in classroom setting 
into seven and learner talk into two. To give clearer description, the 
explanation of each category is provided by table 2.1 
Table 2.1 Flander’s Interaction Analysis Categories System 
Teacher 
Talk 
 Activity 
Indirect 
Influence 
1.Deals with feelings : in a non-threatening way, 
accepting, discussing, referring to, or communicating 
understanding of past, present, or future feelings of 
students. 
2.Praises or encourages: Praising, complimenting, 
telling students why what they have said or done is 
valued. Encouraging students to continue, trying to 
give them confidence. Confirming answers are 
correct. 
2a.Jokes: Intentional joking, kidding, making puns, 
attempting to be humorous, providing the joking is 
not at anyone‟s expense. Unintentional humor is not 
included in this category. 
3.Uses ideas of students:Clarifying, using, 
interpreting, summarizing the ideas of students. The 
ideas must be rephrased by the teacher but still 
recognized as being student contributions. 
3a.Repeats student response verbatim: repeating the 
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exact words of students after they participate. 
4.Asks questions:Asking questions about content or 
procedure with the intent that the student answers 
Direct Influence 5.Gives information:Giving infromation,facts, own 
opinion or ideas, lecturing, or asking rhetorical 
questions. 
5a.Corrects without rejection: telling students who 
have made a mistake the correct response without 
using words or intonations which communicate 
criticism 
6.Gives directions: Giving directions, requests, or 
commands which students are expected to follow. 
6a.Directs panttern drills:Giving statements which 
students are expected to repeat exactly, to make 
substitutions in (i.e., transformation drills) 
7.Criticizes student behavior:Rejecting the behavior 
of students; trying to change the non-acceptable 
behavior;communicating anger, displeasure, 
annoyance, dissatisfaction with what students are 
doing. 
7a.Criticizes student response:Telling the student his 
response is not corect or acceptable 
andcommunicating by words or intonation criticism, 
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displeasure, annoyance, rejection. 
Pupil Talk Response 8.Pupil talk in response to teacher. Talk by students 
in response to teacher. Teacher initiates the contact 
or solicts student statement. 
 Initiation 9.Pupil talk initiated by the pupil. Talk by students 
which they initiate. It „calling on‟ student is only to 
indicate who may talk next, observer must decide 
whether student wanted to talk. It he did, use this 
category. 
Silence  10.Silence or confusion. Pauses, short periods of 
confusing in which communication cannot be 
understood by the observer.  
 
Flander‟s system is an observational tool used to classify the verbal 
behavior of lecturer, and students as they interact in the classroom. It was 
developed by Ned.A Flander used in the year 1959 at University of Minnesota as 
a lecturer training technique. Basic theoritical assumptions of interaction analysis : 
a. Predominance of verbal communication 
b. Higher reliability of verbal behaviour 
c. Consistensy of verbal statements 
d. Lecturer‟s influence 
e. Relation between student and lecturer 
f. Relation between social climate and productivity 
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g. Use of observational technique 
h. Role of feedback 
i. Expression through verbal statement 
4.1 Teacher Talk Category 
a. Indirect Influence 
Generally, indirect influence refers to the situation in which we 
can only take action that encourages the result we want, but can‟t 
control them or even push for a decision. In the context of this 
study which concern on teacher that gives influence on students‟ 
behavior in learning. Based on the Flanders Interaction Analysis 
System, in this category, lecturer talk  is divided into four sub-
categories, which are: accepting feeling, praising or encouraging, 
accepting or using ideas of students, and asking questions. The 
descriptions of those sub-categories are as follows : 
a) Accepting feeling 
Accepts and clarifies the feeling tone of students in a non-
threatening manner. Feelings may be positive or negative. 
Zakrzewski (2012) mentioned several ways teachers can show 
they cae, such as trying to get to know the students and living 
as they live, listening to the students, and asking the students 
for feedback. Regarding  one of the teacher‟s roles, this 
category is related to the role of teacher as a tutor. This means 
that the teacher should care about students‟ feeling and 
construct an intimate relationship as the action of how she/ he 
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cares to the students‟ feeling. For example, in the beginning of 
the lecturing, lecturer asks “how are you?” or “how‟s your 
day?” 
b) Praising or encouraging 
This category has meaning that the lecturer gives praises or 
encourages to students‟ action or behavior. Joke that release 
tension, not at the expense of another individual, nodding head 
or saying, “umhm?” or “that‟s right” are included. Burnett and 
Mandel (2010) there is some evidence that praises or 
statements about general ability can actually reduce student 
appetite for rest taking. It means that praise should be given 
specifically about their effort, so that they know how their 
effort can improve their ability, performance or behavior. 
c) Accepting or using ideas of students 
This category refers to the action of clarifying, building or 
developing ideas suggested by a student. As a lecturer brings 
more of his own ideas into play, shift to category five. This 
condition occurs when the lecturer accepts and uses some 
suggestion, ideas, opinion toward the issue given or being 
talked. 
d) Asking question 
Tan (2007) has elaborated the importance of asking 
questions as one of the lecturer talk categories. He suggested 
that at the beginning of learning activities lecturer ask 
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questions in order to motivate and discover what makes 
students interested in learning. Meanwhile, in the process of the 
activity, questions are asked to manage the class, to invite 
students‟ contribution and participation and also to check the 
students‟ understanding of the lessons which is being delivered. 
b. Direct Influence 
Different from indirect influence, direct influence generally refers 
to the situation in which we can take specific steps to try to get  the 
thing done. Based on FIACS, this category is divided into four sub-
categories, as follows: 
a) Giving Information or Lecturing 
Giving information refers to giving facts or opinions about 
content or procedure expressing own ideas, asking thetorical 
questions. Davis (1993) stated that the lecturing is not merely 
about standing in front of the class and talking about what you 
know to your students. This kind of talk could represent the 
role of the lecturer as the resource, who provides knowledge 
and information needed by the learners, and offers guidance to 
where students can go looking for information they need 
(Harmer, 2001, p.61) 
b) Giving Direction 
This category means directions, commands or orders to 
which a student is expected tp comply. This kind of talk refers 
to other roles of lecturer, which are the organizer and 
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controller in class. Brown (2001, p.167) elaborates that the 
lecturer as the director is in charge of determining what the 
students to, keeping the process flowing smoothly and 
efficiently. 
c) Criticizing 
This category refers to statements intended to change 
student behavior from non-acceptable to acceptable patterns. 
The example of this category of lecturer talk is when the 
students do not pay attention to what the lecturer says, and then 
the lecturer asks them to follow the learning activity. 
4.2 Learner Talk Categories 
This research covers not only lecturer talk categories, but also the 
influence on the learner talk that are found in the classroom. Therefore, 
learner talk categories based on Flanders Interaction Analysis System 
(FIACS) will also be presented. Learner talk is divided into two sub-
categories, which are : 
a) Student Talk Response 
This category occurs when a students make predictable 
response to lecturer. Lecturer initiates the contact or solicits student 
statement and sets limits to what the students say. Based on 
Flamders, students‟ response is a type of student‟s talk, which is 
produced by students when lecturer initiates interaction. 
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b) Student Talk-Initiation 
This category refers to a talk by students by which they 
initiate particular topic. This situation occurs when the student 
initiate the talk as they present their statements of opinion or ideas. 
This kind of learner talk also appears when the learner expresses 
their feeling, as a response toward the lecturer talk which is related 
or unrelated to the topic. 
4.3 Silence or Confusion 
Beside of teacher talk and learner talk categories, there is a another 
category that is sometimes found in the process of knowledge 
negotiation through verbal classroom interaction, which is silence or 
confusion. Silence periods usually occur when the students turn awat 
their attention toward some distractions and misbehavior opportunities 
around them (Linsin, 2011). Based on the Flanders, “silence or 
confusion” encompasses pauses, short periods of silence, and periods 
of confusion in which communication cannot be understood by the 
observer. 
5. Notion of Speaking 
Speaking is defined as an interactive process of constructing 
meaning that involves producing, receiving and processing 
information. Its form and meaning are dependent on the context in 
which it occurs, the participants, and the purposes of speaking (Burns 
& Joyce,1997). Speaking is one important skill in teaching english 
language.  
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Speaking is defined operationally in this study as the secondary 
stage student‟s ability to express themselves orally, coherently, 
fluently and appropriately in a given meaningful context to serve both 
transactional and interactional purposed using correct pronunciation, 
grammar, and vocabulary and adopting the pragmatic and discourse 
rules of the spoke language. 
6. Teaching Speaking 
Teaching speaking is very important part of second language 
learning. The ability to communicate in a second language clearly and 
efficiently contributes to the success of the learner in school and 
success later in every phase of life. Brown (2001:250) says that much 
of our language teaching is devoted to instruction in mastering English 
conversation. Brown also provides type of classroom speaking 
performance, they are : 
a. Imitative 
A very limited portion of classroom speaking time may 
legitimaly be spent generating “Human-tape-recorder” speech, 
where for example, learner practice, an intonation contour or 
try to pinpoint a certain vowel sound, imitation of this kind is 
carried out not for the purpose of meaning full interaction, but 
for focusing on some particular element of language form. 
b. Intensive  
Intensive speaking goes one-step beyond imitative to 
include aby speaking performance that is designed to practice 
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some phonological or grammatical aspect of the language. 
Intensive speaking can be self-imitated or it can even from part 
of some pair work activity, where learners are “going over” 
certain forms of language. 
c. Responsive 
The students‟s speech in the classroom is responsive short 
replies to teacher or student initiated questions or comment. 
These replies are usually sufficient and do not extend into 
dialogues. Such speech can be meaningful and authentic. 
d. Transactional (dialogue) 
Transactional dialogue, which is carried  out for the 
purpose of conveying or exchanging specific information is to 
extend dorm of responsive language. Conversation, for 
example, may have more of a negotiate nature to them than 
does responsive speech. 
e. Interpersonal (dialogue) 
Interpersonal dialogue carried out more for maintaning 
social relationship than for the transmission of the facts and 
information. The conversations are little trickier for learner 
because the can involve some or all of the following factors: a 
casual register, colloquial language, emotionally charged 
language, slag, ellipsis, sarcasm, and a covert “agenda” 
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f. Extensive 
Students at intermediate to advance level are calle don to give 
extended monologues in the form of oral reports, summaries, or 
perhaps short speeches. In this, the register is more formal and 
deliberative. This monologue can be planned or impromptu. 
7. The Interaction In Speaking Class 
Speaking interaction has an important role in conducting the 
teaching learning process, especially in promoting successful the 
teaching and learningn  process in the speaking class. Speaking is the 
process of building and sharing meaning through the use of verbal and 
non-verbal symbols, in a variety of contexts (Chaney,1998, p.13).The 
interaction always occure in everywhere between the people and 
others, especially in teaching-learning process. The teacher do 
interactions to deliver the material to the student, meanwhile the 
student do interaction to ask answer and discussion with their friends.  
8. The Problem Found in Teaching Speaking Classroom 
Teaching speaking needs to know about obstacles that may be 
occur in the learning process. Some problems come from the internal 
of students and others come from outside of students. 
a. Internal Problem 
There are several discussions about problems that come 
from body of the students their self. The problems are 
commonly become obstacles in teaching spekaing. The 
problems are native language, age, exposure, innate phonetic 
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ability, identity and language ego, motivation and concern for 
good speaking. 
 
a) Native Language 
The native language is the most influential factor 
affecting a lerner‟s speaking. Brown (2000, p.284) states, 
“if you are familiar with the sound system of learner‟s 
native language, you will be better able to diagnose student 
difficulties. 
b) Age 
Teaching language is really related with the age of 
students that affect the characteristic of the students its self. 
In every age there is some uniqueness which can support 
the lecturing processes on other hand the uniqueness can be 
hard obstacle in the lecturing. 
c) Exposure 
Brown,(2000, p.285) says that if class time spent 
focusing on speaking demands the full attention and interest 
of the students, then they stand a good chance of reaching 
their goals. The statement shows that in term of exposure 
the discussion will be very fuzzy. Some students may be 
more interest by quality and intensity of exposure the 
lecturer gives in speaking class. 
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d) Innate phonetic ability 
Often referred to as having an “ear” for language, 
some people manifests a phonetic coding ability that others 
do not. Speaking seems to be naturally difficult for some 
students, they should not despair, with some effort and 
concentration, they can improve their competence. 
e) Identity and language ego 
The perspective shows that students‟ attitude is very 
important in speaking class. Positive attitude will help 
students to master speaking skill better. On the contrary, by 
bad attitude, the students will be more difficult to reach the 
speaking class goal. 
f) Motivation and concern for good speaking 
Lecturer can help learners to perceive or develop hat 
motivation by showing, among other things, how clarity of 
speech is significant in shaping their self-image and 
ultimately in reaching some of their higher goals. 
b. External Problem 
The effectiveness of teaching speaking does not only come 
from internal aspects of the students but also influenced by 
external factors. Speaking skill is a skill that very needs many 
exercises. The time to do exercise is limited in the classroom. 
Therefore, students have to practice their speaking skill, 
through master new or difficult vocabulary, and how tp 
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pronounce it. From the fact, the lecturer should choose the most 
suitable method in teaching speaking. 
9. Profile of Indonusa Surakarta Polytechnic 
 The Indonusa Surakarta Polytechnic (POLINUS) was 
established by the Indonesian Foundation Building Surakarta based on 
the Notary deed: Wati Adini, SH, No. 05 October 17, 2001. The idea 
of establishing the Indonusa Surakarta Polytechnic has been raised 
since 1999, but due to limitations, especially funding, the pioneering of 
the Polytechnic has not been realized, only in December 2001. The 
Indonesia Building Foundation intensively prepared a proposal to 
establish the Surakarta Polytechnic. After going through stages step by 
step starting in 2002 the Indonusa Surakarta Polytechnic was 
established based on the Decree of the Minister of National Education 
No .: 158 / D / O / 2002 dated August 7, 2002. Currently managing 5 
(five) study programs namely Diploma 3 (D3) Information 
Management Study Program, Automotive Engineering D3 Study 
Program, D3 Mass Communication Study Program, Hospitality D3 
Study Program and Pharmacy D3 Study Program. All study programs 
have been accredited by BAN-PT. And has applied for Higher 
Education Institution Accreditation (AIPT). 
B. Previous Related Study 
Before the researcher continues this study, the researcher collected 
some data and much information related to the discussion. There were 
some analyses discussing about lecturer-student interaction and speaking 
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skill in classroom interaction previously. The  first research is written by 
Dyah Ayu Emiliasari (Universitas Muhammadyah Surakarta,2010) entitle 
A Descriptive Study on Teachers-Students Interaction In Speaking Class 
At SMPN 1 Toroh In 2016/2017 Academic Year. The researcher describes 
about teacher-student interaction in speaking class. The subject of her 
research are the english teacher and the students in SMPN 01 Toroh. The 
reesearcher using qualitative descriptive research. The method of 
collecting data are observation, interview, and documentation. The 
researcher uses Brown‟s Interaction Analysis System to analyze the data. 
The result of the research are to aspects of interaction in class, there are 
teacher talk and learner talk. Based on Brown‟s Interaction Analysis 
System, there are seven types; there are teacher lectures (TL), teacher 
question (TQ), teacher response (TR), pupils response (PR), pupils 
volunteer (PV), silence(S), and unclassified (X). The researcher finds four 
categories used by the teacher and the students, there are; category TQ-PV, 
category TQ-PR, category TQ-PR-TR, and category TL-PR. 
The second research is written by Nawawi (UIN Syarif 
Hidayatullah Jakarta, 2017) entitle The English Speaking Class (A 
Descriptive Study at The Eleventh Grade Students of SMA PLUS PGRI 
Cibinong, Bogor. The research describes about teacher-students interaction 
using FIACS analysis. Qualitative descriptive is the research design of the 
research. The researcher uses observation, video recording, and 
documentation as the method of collecting data. In analyzing the data, the 
researcher uses interactive model of analysis that includes three main 
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components, namely the reductions of the data, the display of the data, and 
drawing conclusion. The subject of the research are the english lecturer 
and students at  the eleventh grade of SMA PLUS PGRI Cibinong. The 
result of the research are the percentage of teacher‟s talk time is higher 
than students‟ talk time in the speaking classroom interaction, the 
researcher also finds some factors which become problem in realizing a 
good lecturer-students interactions. The problems are the students‟ 
awareness, problem in vocabulary mastery and problems in grammar 
mastery. 
The third research is written by Fanani Muhammad Riyadul 
(STAIN tulungagung, 2012) entitle A Study on Classroom Interaction in 
Speaking Class of the Second Semester Student at STAIN Tulungagung. 
There were some description about speaking activity in the classroom 
interaction. The research method in this research is descriptive qualitative 
method. Subject of the study are english teacher and students in class A. 
Data were collected through two instruments, there are observation and 
interview. Data analysis method was done by applying the procedures 
suggested by Miles and Hubberman covering data reduction, data display, 
and conclusion drawing. The result of the research are the types and levels 
of classroom interaction in speaking clas, there are interpersonal, group, 
and cultural interaction. The researcher also finds the way to stimulate and 
encourage the students to engage to speak in speaking class were breaking 
down the topics, allowing the students to apply code switching or code 
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mixing, monitoring the students or groups, and the teacher makes some 
jokes or homorous. 
Three researchers above have similarity with this research. This 
research and the three researches above discuss about the classroom 
interaction in speaking classroom. The differences this study with the 
previous studies are on subject that their taken and the way to analyze the 
data. In this research the researcher using Flander‟s Interaction Analysis 
Sistem.  
C. Theoretical Framework 
In this research, the researcher analyzes a descriptive speaking skill 
study of lecturer-students interaction in the classroom of English for Hotel 
and Tourism Subject by the first year at Indonusa Surakarta Polytechnic. 
The researcher focuses on the lecturer-students interaction in the 
classroom. In the class, the lecturer makes the students attracted in 
lecturing process. 
The lecturer must have some categories of interaction to make the 
students active in the interaction. According to Brown (1975) there are 
seven categories of interaction, they are : lecturer lectures, lecture 
question, lecture response, pupil‟s response, pupil‟s volunteer, silence, and 
unclassified. According to Flander (1970) there are three categories of 
interaction, they are teacher talk, student talk, and silence or confusion. 
Moreover, the lecturer have to know the difficult of interaction in 
class, especially in speaking. The lecturer also should give solutions in 
order to develop student‟s interaction. Generally, the interaction between 
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the lecturer and the students are lecturer lectures, lecturer question, 
lecturer response, pupil‟s response, and pupil‟s volunteer. 
In conducting this research, the research will describe the 
interaction between lecturer-students interaction and analyze the data used 
Flander‟s Interaction Analysis Categories Sistem (FIACS). The researcher 
collected the data of the lecturer-students interaction in the classroom by 
having observation and interview with English lecturer and students. 
Finally, the researcher gets the data about lecturer-student‟s interaction in 
the classroom. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
37 
 
CHAPTER III 
RESEARCH METHODOLOGY 
 This chapter consists of type the study, subject of the study, object of the 
study,  data and data source, method of collecting data, and technique for 
analyzing data. 
A. The Research Design 
The researcher employed descriptive qualitative research as the 
research methodology. This is because the researcher analyzed the data 
descriptively and the presentation of the result was in a form of 
explanation of words which would be supported by data presented in the 
form of tables. In relation to this, Glass and Hopkins (1984) state that “ 
descriptive research involves gathering the data that describe the events 
and then organizes, tabulates, depicts, and describes the data collection”. 
This is in line with Borg and Gall (1988:296) state that “qualitative 
research is much more difficult to do well than quantitative research 
because the data collected are usually subjective and the main 
measurement tool for collecting data is the investigator himself”. 
Therefore, to be a good research instrument, the qualitative researcher 
should have a large perception, belonging to theoritical perception as well 
as perception that have relation to the research include social context, such 
as value, culture, conviction, and law that develop on the society. 
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Regarding to the explanation above, Bogdan and Biklen (1982) 
conclude five characteristics of qualitative research: 
1. Qualitative research has the natural setting as the direct source 
of data and researcher is the key instrument 
2. Qualitative research is descriptive. The data collected is in the 
form of words of pictures rather than number 
3. Qualitative research are concerned with process rather than 
simply with outcomes or products 
4. Qualitative research tend to analyze their data inductively 
5. “Meaning” is of essential to the qualitative approach 
 In this study, the researcher used descriptive qualitative research 
because the aim of this study is to know the interaction done by the lecture 
and the students during teaching learning activity in the classroom. 
B. The Research Setting 
1. Place of the Research 
The research conducted at Indonusa Surakarta Polytechnic. 
Located on Jl. KH. Samanhudi No. 31 Solo, Bumi, Laweyan, Kota 
Surakarta, Jawa Tengah. 
2. Time of the research 
This research conducted from Mei 2018 until November 2018 
3.1 The Timeline of Research 
No
. 
Activity Month  
May 
2018 
June 
2018 
July 
2018 
August 
2018 
September 
2018 
October 
2018 
November 
1. Pre-
Observatio
n 
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2. Proposal 
 
       
3. Consulting 
Thesis 
Proposal 
       
4. Pre-
Observatio
n (2) and 
Observatio
n  
   
 
 
 
    
5. Collecting 
The Data 
       
6. Transcripti
ng and 
Analyzing 
the Data 
      
 
 
7. Writing 
The 
Report 
       
8. Conclusio
n 
       
  
C. Data 
Sutopo (2002:47) state that qualitative research emphasizes 
inductive analysis in which the data are occupied as the basic modal of 
understanding not as an instrument to prove. It means that the data have a 
significant role for the research. The term data refer to a collection of 
information. 
The data used in the research emerge in the form of sentences 
uttered by the lecturer in the classroom interaction to deliver the subject 
material and give instructions, meanwhile the sentence uttered by the 
students to respond the instructions. All the utterances as the data are taken 
and then analyzed based on Flander‟s Interaction Analysis System. 
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D. Source of Data 
The researcher took english lecturer and student classroom 
interaction as the setting and students and lecturer utterances as the source 
of data for this research. There are two reasons why lecturer and students 
utterance are taken as the resource of data: 
1. The lecturer and students in classroom interaction contain 
numbers of instruction utterances applied by teacher that can be 
used as the data of research. 
2. There are different status and situation between lecturer and 
students in the classroom interaction. It intrigues the researcher 
to know the strategies used by the lecturer to deliver 
instruction, how students respond the instruction and what 
factors influence them to use the strategies. 
E. Subject and Informant of the Research 
The subject of this research are first year students from Hotel 
Management Major at Indonusa Surakarta Polytechnic and the lecturer of 
English for Hotel and Tourism Subject at Indonusa Surakarta Polytechnic. 
Researcher took first year student from Hotel Management Major because 
there is subject about English for Hotel and Tourism. There are 2 classes 
of Hotel Management Major, they are  Class A and  Class B.  The lecturer 
lectures 2 Classes. A class consists of 20 students, meanwhile B class 
consists of 28 students. There are 48 students who include in this research. 
There are twelve students as informant of the research. They are six high 
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achiever students and six low achiever students of each class. The total of 
student as informant are twelve. 
F. Technique of Collecting Data 
The researcher used some methods to collect the data, they are : 
observation, interview, video recording and documentation. They enable 
the researcher to analyze of lecturer and student interaction in the class. 
The methods of data collecting including : 
1. Observation 
According to Sutrisno Hadi (1989:136) describes the 
meaning of observation is to observe and record the 
phenomenon systematically. This method was decided as the 
method of data collection in this research to gain all of the 
information of directive speech acts used by the lecturer on 
lecturing process. This method was considered as the effective 
way to collect the data about the descriptive of lecturer-students 
interaction. The researcher describes the interaction during 
lecturing in the class. The research conducted for about two 
weeks. The researcher records on what lecturer say on lecturing 
process in the calsses and the student‟s responses toward 
instruction of the lecturer. The researcher also write a note 
about the lecturer-students interaction during in the calssroom. 
2. Interview 
Besides collecting data through observing the classroom 
interaction, the researcher used interview to support both. John 
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(2007:131) says interviews play a central role in the data 
collection in a grounded theory study. 
The researcher prepares ten questions for interview about 
lecturing process in classroom interaction. There are twelve 
Interviewee in this research. From the reason above, the 
researcher will use structured interview. In this research, the 
researcher applied an interview to the lecturer. The interview 
posed some questions concerning the following reason : 
1) The classroom activities 
2) The lecturing method 
3) The lecturing instruction in the classroom. 
4) Lecturer and student relationship 
The researcher also conducted an interview to the six low 
achiever students and six high achiever students. The 
researcher chose those twelve students, because they have 
different comprehension to what the lecturer conveyed in the 
classroom and have different comprehension in learning and 
understanding of the lesson. The interview posed some 
questions concerning with the following reason : 
1) The Classroom activities 
2) The lecturer instruction in the classroom 
3) The students response 
4) Their comments about their lecturer performance and 
the used data methodology. 
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5) Their difficulties in doing the interaction. 
G. Technique of Coding Data 
The researcher applied  a code for each datum in order to have an 
easier way of analyzing the data. Hubberman (1994) says codes are tags  
or labels for assigning units of meaning to the descriptive or inferential 
information compiled during a study. The researcher coding the data based 
on the categories of the interaction by Flander and responding the 
instruction utterances and the day when the instruction occurs on 
classroom interaction. The following is example of coding: 
 
 
 
This coding means that the datum is datum from the first 
observation the data found in the classroom interaction. The datum is an 
act of delivering instruction included in the dialog which happens in 
classroom interaction and occurs in the first day of the observation on 
video number 1. The datum is categorized into lecturer talk response for 
category number 1, there is accept feeling of the Flander‟s Interaction 
Analysis Categories. The codes that will be used for coding the datum are : 
a. C1 : Teacher talk respone accept feeling 
b. C2 : Teacher talk response praises or encourages 
c. C3 : Teacher talk response accepts or uses ideas of pupils 
d. C3a: Repeats student response verbatim 
e. C4 : Teacher talk response ask questions 
Obs/ Day 1/V1/No/ C1 
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f. C5 : Teacher talk gives information 
g. C5a : Teacher talk corrects without rejection 
h. C6 : Teacher talk give directions 
i. C6a : Teacher talk directs pattern drills 
j. C7 : Teacher talk criticize student behavior 
k. C7a : Teacher talk criticize students response 
l. C8 : Student response specific 
m. C8a: Student response choral 
n. C9 : Student response student initiated 
o. C10: Silence 
p. C10a: Silence AV 
q. C11: Confusion work oriented 
r. C11a: Confusion non work oriented 
s. C12: Laughter 
H. Trustworthiness of the Data 
In analyzing the data, the researcher needs to analyze the validity 
of the data to get the valid data. To prove the trustwhortiness of the data 
the researcher uses triangulation is supposed to support a finding by 
showing that independent measures of it agree with or at least, do not 
contradict it. 
To make the trustworthiness of data, the researcher uses 
triangulation technique. It is a method appropriate strategy of founding 
trustworthiness data of qualitative descriptive. Triangualtion is a powerfull 
technique that facilities validation of data from two or more sources, such 
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as oral and written sources. “Triangulation also crosschecks information to 
produce accurate results for certaintly in data collection” according to 
Audrey (2013). The researcher uses the technique to get more 
trustworthiness information by comparing the data from observation and 
interview. 
I. Technique of Analyzing Data 
The researcher used conversation analysis to analyze the data. Ten 
Have in Emiliasari (2016) suggets the following steps for research projects 
using conversation analysis as a method: 
1. Getting or making recordings of natural interaction 
2. Transcribing the tapes, in whole or in part 
3. Analyzing selected episodes 
4. Reporting the research 
The researcher followed the steps on Ten Have  
Theory to analyze the data. The researcher followed the steps : 
1. Getting or making recordings of natural interaction 
The researcher made a video recording in Politeknik 
Indonusa Surakarta. The researcher recordedthe students and 
teacher interaction in English for hotel and tourism subject. 
The researcher made the video recording in four meetings of 
English for hotel and tourism subject on different class. They 
are first Class B then Class A. 
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2. Transcribing the tapes, in whole or in part 
After finished the recording, the researcher transcibing the 
video. In transcribing the data, the researcher used some 
strategies from Burns (In Nurhasanah 2013), such as keeping 
the transcription as simple as possible, labeling the speakers 
using the letters, numbering the lines or clauses, inserting 
contextual information and using ordinary orthographic 
transcription, with conversational punctuation when 
appropriate. Moreover, the researcher labeled each utterance 
with “L”, “S”, and “Ss”. L refers to utterance expressed by 
teacher, S refers to those from individual learner, and Ss refer 
to a group of learners. 
3. Analyzing selected episodes 
After the first, the researcher analyzed the instructions 
utterance by lecturer and students. At the first, the researcher 
analyzed the instruction utterances found as the data based on 
the Flander Interaction Analysis Category. Then, the 
researcher analyzed the dialog based on the classroom situation 
to get better understanding about the factors influencing the 
teacher to use each strategy based on Flanders theory.  
4. Reporting the research 
The last step is the researcher reported the research on the 
thesis. The researcher reported the data in form of data display. 
The researcher classified the data using FIAC. The teacher 
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classified the data of the classroom interaction and displayed 
them in informative tables. The table informed the data as 
follow : 
 
NO CATEGORY TEACHING STAGES TOTAL % 
PRE 
ACTIVITY 
WHILE 
ACTIVITY 
POST 
ACTIVITY 
1. 1 (Deals with the feeling) 0 0 0 0 0 
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CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSION 
In this chapter the researcher presents the data, which have been collected 
from observation and interview. The main point of this chapter is to describe the 
interaction between the lecturer and the students in the speaking class, the types of 
interaction conducted in speaking class, and the problem faced in speaking class at 
Politeknik Indonusa Surakarta in 2018/2019 academic year. 
A. Research Finding 
The Hospitality major of Indonusa Surakarta Polytechnic consists 
of three classes. The researcher takes two classes as the data source. Class 
A consists of 20 students and Class B consists of 26 students. The English 
lecturer‟s name is Dra. Anita Andriantini Mulia, M.M.. 
In the observation, the researcher focuses on analyzing the lecturer 
and students‟ interaction in speaking class. The researcher used Flint 
system that is developed by Mozkowitz as a modification of Flanders 
Interaction Analysis Categories. The data were classified into the lecturer 
and students interaction in speaking class, the types of interaction 
conducted in speaking class, and the problem faced in speaking class at 
Politeknik Indonusa Surakarta in 2018/2019 academic year. 
In the observation, the researcher focuses on analyzing the lecturer 
and students interaction in speaking class. The researcher also used Flint 
system that is developed by Mozkowitz as amodification of Fiacs. The 
researcher observed classroom activities class A and class B in the 
Politeknik Indonusa Surakarta for three times. Class A for once time and 
49 
 
Class B for twice times. The English lecturer‟s name is Dra. Anita 
Andriantini Mulia, M.M. The lecturer used some kinds of teaching 
learning English, such as display text, role play, practice, videos, and using 
hand out. Every meeting need 90 minutes. Actually, classroom activities 
are designed to accomplish specific goal of the teaching learning process. 
Through classroom activities, the interaction between the lecturer and the 
students happen. Based on the Flint, there are three categories teacher talk, 
student talk, and silence.  
Based on the observation researcher finds some categories from the 
lecturer, such as praises, jokes, uses ideas of students, repeat students 
verbatim, asking question, giving information, giving direction, and 
criticizes student behavior. The researcher also finds some categories from 
the students, such as student response in specific, student response in 
choral, student response initiated by the students. Based on the interview 
with lecturer, lecturer had experience teaching learning such as, as lecturer 
LPK In Sunan Hotel and LPK in Delanggu for Cruise Ship. The lecturer 
usually give material and always practice. The students have to be active 
in the class, because in the future job English is very important. The 
student dominant in the speaking class than the lecturer. The lecturer give 
theory 30% and 70% for practice in front of class.  
1. The interaction in the Speaking Classroom 
During the lesson, the interaction occurring between the lecturer 
and the students in the speaking classroom involves interaction 
happened between lecturer and students. In analyzing the interaction in 
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the speaking classroom, the researcher applies the Foreign Language 
Interaction Analysis (Flint) system that is developed by Mozkowitz as 
a modification of Flanders Interaction Analysis Categories System 
(Fiacs). 
1. The First Observation Data 
Below are the tables of data in the first observation. Besides the data 
presented in the table, the writer also presents the result in the form of 
words. 
4.1 The First Observation Data (Class B) 
N
O 
CATEGORY 
TEACHING STAGES 
TOTAL % PRE 
ACTIVITY 
ACTIVITY 
POST 
ACTIVITY 
1 
1 (Deals with the 
feeling) 
0 0 0 0 0 
2 2 (Praises or encourages) 1 9 4 14 11.76% 
3 2a (Jokes) 0 0 0 0 0 
4 
3 (Uses ideas of 
students) 
0 0 0 0 0 
5 
3a (Repeat students 
response verbatim) 
0 2 1 3 2.52% 
6 4 (Asks questions) 2 14 2 18 15.12% 
7 5 (Gives information) 1 6 4 11 9.24% 
8 
5a (Corrects without 
rejection) 
0 0 0 0 0 
9 6 (Gives direction) 1 8 0 9 7.56% 
10 6a (Directs pattern drill) 0 0 0 0 0 
11 
7 (Criticizes student 
behavior) 
0 1 0 1 0.84% 
12 
7a (Criticizes student 
response) 
0 0 0 0 0 
TOTAL    56  
13 
8 (Student response, 
specific) 
0 0 0 0 0 
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14 
8a (Students response, 
choral) 
2 0 3 5 4.20% 
15 
9 (Student response, 
open ended or student 
initiated) 
4 41 6 51 42.83% 
TOTAL    56  
16 10 (Silence) 0 2 0 2 1.68% 
17 10a (Silence-AV) 0 0 0 0 0 
18 
11 (Confusion, work 
oriented) 
0 0 0 0 0 
19 
11a (Confusion, non 
work oriented) 
0 1 0 1 0.84% 
2
0 12 (Laughter) 0 1 0 1 
0.84% 
21 NV (Non Verbal) 0 3 0 3 2.52% 
     7  
TOTAL 11 88 20 119 100% 
 
From the table above, it can be seen the most frequent activity happening 
in the speaking class is category 9 (42.83%). It shows that the dominant feature of 
speaking class is talk by the students which they initiate. Unpredictable statements 
in response to lecturer. In category 9, the students introduces their own ideas. The 
second-big feature is asking question in category 4 (15.12%). The lecturer ask 
many questions to the students in order to make the class more active. The lecturer 
asking question to know how far the students understand about the lesson. The 
third-big feature is category 5 (9.24%) the lecturer gives information about the 
lesson. In this class, before meeting in class lecturer gives hand out. Therefore, the 
students can study before lecturing activity. After in class, lecturer will discuss 
and add information. The percentage of the fourth and fifth are category 6 
(7.56%) about giving directions and category 8a (4.20%) about students response 
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in choral. The other features are repeat students verbatim (2.52%) category 3a, 
non-verbal (2,52%) category 21, silence (1.68%) category 10, criticizes student 
behavior (0.84%) category 7, Confusion- non work oriented (0.84%) category 
11a, Laughter (0,84%) category 12. There are some category that not have 
percentage, there are Deals with feeling (category 1), jokes (category 2a), uses 
ideas of student (category 3a), correct without rejection (category 5a), direct 
pattern drill (category 6a), criticizes student response (category 7a),  student 
response specific (category 8), silence-av (category 10a), confusion work oriented 
(category 11). 
4.2 The Second Observation Data (Class A) 
NO CATEGORY 
TEACHING STAGES 
TOTAL % PRE 
ACTIVITY 
ACTIVITY 
POST 
ACTIVITY 
1 1 (Deals with the feeling) 0 0 0 0 0 
2 2 (Praises or encourages) 2 6 0 8 8.80% 
3 2a (Jokes) 0 0 0 0 0 
4 3 (Uses ideas of students) 0 0 0 0 0 
5 
3a (Repeat students 
response verbatim) 
0 0 0 0 0 
6 4 (Asks questions) 4 8 0 12 13.15% 
7 5 (Gives information) 3 5 6 14 15.40% 
8 
5a (Corrects without 
rejection) 
0 0 0 0 0 
9 6 (Gives direction) 1 1 0 2 2.20% 
10 6a (Directs pattern drill) 0 0 0 0 0 
11 
7 (Criticizes student 
behavior) 
0 0 0 0 0 
12 
7a (Criticizes student 
response) 
0 0 0 0 0 
TOTAL    36  
13 8 (Student response, 3 13 2 18 19.80% 
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specific) 
14 
8a (Students response, 
choral) 
2 1 4 7 7.70% 
15 
9 (Student response, open 
ended or student initiated) 
0 29 0 29 31.85% 
TOTAL    54  
16 10 (Silence) 0 0 0 0 0 
17 10a (Silence-AV) 0 0 0 0 0 
18 
11 (Confusion, work 
oriented) 
0 0 0 0 0 
19 
11a (Confusion, non work 
oriented) 
0 0 0 0 0 
20 12 (Laughter) 0 0 0 0 0 
21 NV (Non Verbal) 0 1 0 1 1.10% 
  15 64 12 1  
TOTAL 15 64 12 91 100% 
 
The table above reveals that the activity happening frequently in the second 
observation is category 9 (31.85%). This category describes that student more 
dominant than lecturer in speaking class. Category 9 is student response by 
student initiated. Therefore, there is feedback between lecturer to student, or 
student to student. The student feel comfort if they speak with their partner than 
with lecturer. There is the result, that the student is motivated by other students. 
Category 8 student response specific (19.80%)  is the second percentage from the 
observation in class B. The third big  feature is category 5 gives information 
(15.40%) the lecturer add information in the class. The fourth category is category 
4 asking question (13.15%). As always the lecturer will ask to the students. The 
fifth category is  praises or encourages category 2 (8.80%). Student response 
choral category 8a (7.70%) is in the sixth big feature. Giving direction category 6 
(2.20%) in the seventh big feature. Non verbal category has 1.10% percentages. 
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There are some category that not have percentage, there are deal with the feeling 
(category 1), jokes (category 2a), uses ideas of student (category 3), repeat 
students response verbatim (category 3a), corrects without rejection (category 5a), 
directs pattern drill (category 6a), criticizes student behavior (category 7), 
criticizes student response (7a), silence (category 10), silence-av (category 10a), 
confusion work oriented (category 11), confusion non work oriented (category 
11a), and the last laughter (category 12).  
4.3 The Third Observation Data (Class B) 
NO CATEGORY 
TEACHING STAGES 
TOTAL % PRE 
ACTIVITY 
ACTIVITY 
POST 
ACTIVITY 
1 1 (Deals with the feeling) 0 0 0 0 0 
2 2 (Praises or encourages) 5 3 1 9 7.90% 
3 2a (Jokes) 0 0 1 1 0.88% 
4 3 (Uses ideas of students) 1 0 0 1 0.88% 
5 
3a (Repeat students 
response verbatim) 
1 0 0 1 0.88% 
6 4 (Asks questions) 7 5 3 15 13.10% 
7 5 (Gives information) 4 10 4 18 15.80% 
8 
5a (Corrects without 
rejection) 
0 0 0 0 0 
9 6 (Gives direction) 1 0 0 1 0.88% 
10 6a (Directs pattern drill) 0 0 0 0 0 
11 
7 (Criticizes student 
behavior) 
0 0 0 0 0 
12 7a (Criticizes student 
response) 
0 0 0 0 0 
TOTAL    46  
13 8 (student response, 
specific ) 
6 9 4 19 16.70% 
14 8a (Students response, 
choral) 
3 1 2 6 5.30% 
15 9 (Student response, open 0 31 11 42 36.80% 
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ended or student initiated) 
TOTAL    67  
16 10 (Silence) 0 0 0 0 0 
17 10a (Silence-AV) 0 0 0 0 0 
18 11 (Confusion, work 
oriented) 
0 0 0 0 0 
19 11a (Confusion, non work 
oriented) 
0 0 0 0 0 
20 12 (Laughter) 1 0 0 1 0.88% 
21 NV (Non Verbal) 0 0 0 0 0 
     1  
TOTAL    114 100% 
 
Based on the table above, student response by initiated student has a biggest 
percentage in the table. Category 9 describe that student is motivated by others 
student. In this class student dominant than lecturer, because lecturer said in the 
beginning meeting the students have to active and to be dominant in class. If they 
less active they will get low score, because it‟s speaking class for hotel. Category 
8 student response specific has 16.70 percentage. It shows that the students active 
in the class. Category 5 takes 15.80% while category 4 takes 13.10%. It means 
that lecturer also give the information and asking question, but the student 
dominant in the class. Lecturer give question and information to make them 
interest and share their own ideas. 
The percentage of category 2 is 7.90% meanwhile the percentage of category 
8a is 5.30%. There are some categories have same percentage, there are category 
3 Uses ideas of students (0.88%), category 3a repeat students response verbatim 
(0.88%), category 6 gives direction (0.88%), and category 12 laughter (0.88%). 
There are also some categories not have the percentage, there are category 1 deals 
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with feeling (0), category 5a corrects without rejection (0), category 6a directs 
pattern drill (0), category 7 criticizes student behavior (0), category 7a criticizes 
student response (0) category 10 silence (0), category 10a silence av (0), category 
11 confusion work oriented (0), category 11a confusion non work oriented (0), 
and category 21 Non-verbal (0). 
4.4 Record of the Overall Observation 
NO CATEGORY 
OBSERVATION 
TOTAL % 
I II III 
1 1 (Deals with the feeling) 0 0 0 0 0 
2 2 (Praises or encourages) 14 8 9 31 9.57% 
3 2a (Jokes) 0 0 1 1 0.31% 
4 3 (Uses ideas of students) 0 0 1 1 0.31% 
5 3a (Repeat students response verbatim) 3 0 1 4 1.23% 
6 4 (Asks questions) 18 12 15 45 13.90% 
7 5 (Gives information) 11 14 18 43 13.30% 
8 5a (Corrects without rejection) 0 0 0 0 0 
9 6 (Gives direction) 9 2 1 12 3.70% 
10 6a (Directs pattern drill) 0 0 0 0 0 
11 7 (Criticizes student behavior) 1 0 0 1 0.31% 
12 7a (Criticizes student response) 0 0 0 0 0 
TOTAL 56 36 46 138  
13 8 (Student response, specific) 0 18 19 37 11.41% 
14 8a (Students response, choral) 5 7 6 18 5.56% 
15 
9 (Student response, open ended or student 
initiated) 
51 29 42 122 37.65% 
TOTAL 56 54 67 177  
16 10 (Silence) 2 0 0 2 0.61% 
17 10a (Silence-AV) 0 0 0 0 0 
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18 11 (Confusion, work oriented) 0 0 0 0 0 
19 11a (Confusion, non-work oriented) 1 0 0 1 0.31% 
20 12 (Laughter) 1 0 1 2 0.61% 
21 NV (Non Verbal) 3 1 0 4 1.22% 
TOTAL    324 100% 
 
Based on the table above, there is the result of three observation. The big 
feature category is category 9 about student response initiated by student 
(3765%). It means that all of the student active and have role in the speaking 
class. They share their own ideas and practice in front of the class. The second big 
feature is category 4 about asking question (13.90%). Lecturer also give question 
about the topic and the reason of their own ideas. The third feature is category 
fifth giving information (13.30%). From the overall result of observations 
displayed in the table above, it can be concluded that the most role in the speaking 
classroom interaction is in category 9. The student always active during overall 
observation.  
The data above displays the overall percentage from three times observation. 
It can be inferred, that the student is dominant in the process of the interaction, 
even though the lecturer also giving information and explain about the subject. 
Student response specific has 11.41% as category 8. Then, praises has 9.57 %, as 
category 2. Category 2a and category 3 uses ideas of student have some research. 
Category 6 giving direction has 3.70 percentage. There are some categories not 
have the percentage, there are category 1 (dealing with feeling, category 5a 
corrects without rejection, category 7a criticizes student behavior, category 10 a 
silence AV, and the last category is category 11 about confusion work oriented. 
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The total of students‟ role is 54.62% meanwhile the total of lecturer‟s role is 
42.63%. The rest in no/ all talk. It includes silence, confusion, and laughter which 
have the percentage of 2.75%. 
Explaining the data based on the observation 
a. Praises or encourages 
This language function is done by the lecturer to show that the 
students have given correct and expected answer. The purpose is to give 
the student a high motivation to share their ideas bravely. 
Based on the interview with the lecturer : 
R : “Apakah Mom Anita sering memberikan pujian kepada 
mahasiswa?” (J-2) 
A : “Tentu saja. Karena praise atau reward sangat dibutuhkan untuk 
memotivasi mereka. Itu  juga cara untuk mereka speak up. Menurut saya 
itu hal yang sangat penting. Misalpun nanti ide atau jawaban mereka jauh 
dari topik saya, saya akan tetap memberikan apresiasi tapi dengan 
penjelasan yang benar.” (A-2) 
Based on the observation: 
L : “Based on the dialog, what is the visualization you can get?” 
S : “Repairing temperature” 
L : “Good” 
(1 027- 1 029) 
S : “My pleasure, have a nice day, Mam.” 
L : “Good… very good.” 
L : “Give applause for Ayu and Etika‟ 
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(1 069-1 071) 
L : “ Anyone can guess what is the less of the dialog?” 
S : “Maybe, they don‟t use gesture Mom? 
L : “That‟s good. Thankyou Elsa. 
(1 077- 1 079) 
b. Jokes 
In teaching learning activity there is sometimes occurs jokes 
between lecturer and student. The jokes is important, because the jokes as 
ice breaker in the class. 
L : “Ok. Don‟t forget to read about the maintenance, repairing 
something,   useful expression, and the last food and beverages 
product. 
S : “Ok Mom, but please don‟t make difficult question Mom 
L : “I‟m not promise yaaa (jokes) 
(3 109- 3 114) 
c. Uses Ideas of Student 
When the lecturer asking question, the students will anwer the 
question. If the answer is correct, the lecturer will repeat the ideas of the 
student. Sometimes, the students have the idea, the lecturer ask to the 
studens and then they give their idea. 
L : “Any else? 
S : “ Make a party or event on hotel Mom. Bisa juga tidak Mom? 
L : “ Bisa juga good Etika. 
60 
 
L : “Etika said that the function of FnB in hotel to make a party and 
event. Good idea Etika. 
(3 015- 3 018) 
d. Repeat Students Response Verbatim 
For the correct answer, the lecturer will repeat the answer from the 
students. 
L : “What do you know about the food and beverage department?” 
S : “Food and beverage department have to prepare, choose the 
material food, then make a price for the food. 
L : “Good” 
L : “Prepare and choose the food. That‟s good.” 
e. Asks questions 
One aspect of language function that has received a lot attention in 
the classroom interaction is lecturer‟s question. The result of the study 
shows that percentage of lecturer‟s question is 13.90%. Lecturer asks the 
students so that they speak up and answer the questions. 
Based on the observation 
L : “Can you give me example about explaining to do something?” 
S : “I have changed the temperature.” 
(1 037 – 1 038) 
L : “ Anyone can guess what is the less of the dialog?” 
S : “Maybe, they don‟t use gesture Mom? 
L : “That‟s good. Thankyou Elsa. 
(1 077- 1 079) 
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L : “Based on the dialog, what is the visualization you can get?” 
S : “Repairing temperature” 
L : “Good” 
(1 027- 1 029) 
f. Gives Information 
The percentage of gives information is 13.30%. The lecturer gives 
information about the material and add information to the students. The 
lecturer gives hand out then discuss and explain about the hand out to the 
students. 
L : “FnB in front office, mereka bekerja di depan. For example in 
Restaurant, Lobby, Coffee shop, Banquet and Room Service. 
Meanwhile FnB back Servise bekerja di bagian belakang. For 
example Kitchen, Stewarding, Swimming pool, and Service Bar.” 
(3026) 
L : “Tadi di kelas sebelah ada yang menggunakan kata yang tidak 
tepat dalam penggunaannya sesuai dengan konteks kalimat. Misal 
kata “turn down”. Turn down nya FO, GF, sama housekeeping 
beda lagi. Misal turn down nya housekeeping yaitu take out the 
trolley or maintain the room clean and tidy. Terutama menjaga 
kebersihan.” (1 109) 
g. Gives Direction 
One of the most important roles of the lecturer in the classroom is 
giving direction. In the classroom, lecturer‟s direction plays a significant 
role in creating classroom interaction. 
62 
 
L : “I give you ten minutes to read this material and then we discuss 
together. After that you make the dialogue and practice with your 
partner.” (1 012) 
L : “Please read the example of the dialogue number 1. You as Guest 
and Galih as technician.” (1 016) 
L : “Okay. Start from now, make a dialogue with your friend, then 
practice  in front of the class.” (1050) 
h. Criticizes Student Behavior 
In the teaching learning activity, sometimes there is bad students‟ 
behavior. Therefore, lecturer have to give advice to the students. 
L : “Lang please pay attention to your friends. Kelas saya boleh 
cerewet, tapi pada tempatnya ya. Dan hargai teman yang sedang 
performance.” (1 044) 
i. Students Response Specific 
Students response specific, it is mean that the student give ideas or 
answer based on their knowledge The student explain or answer directly 
without initiated by othe students. 
L : “Because we got this information about practice in Sunan Hotel 
mom.” (251) 
L : “Ok. What do you know about the public relation?” 
S : “To manages internal communications and marketing budgets. 
Also coordinating with media.” (219) 
 
L : “Kalian sudah mendapatkan kuliah lapangan kan?” (214) 
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R : “Sudah Mom.. bulan kemarin Mom.” (215) 
L : “Ok. Time‟s up. Who will be the first to practice the topic?” (228) 
R : “Me mom. About Event Organizer.” (229) 
j. Student Response Choral 
In teaching learning activity, there are some students feel shy to 
share their own idea. Therefore, if the lecturer giving a question they will 
answer together. In other condition, student response choral occurs when 
the lecturer giving question separated from the material of teaching 
learning activity. 
Based on the 1
st
 observation : 
S : “If you want more cold water, just turn the tap to the left. If you 
want warm or hot water, turn the tap to the right.” (1 067) 
S : “All right. Thanks.” (1 068) 
Based on the 2
nd
 observation : 
S : “(EO guest) Good morning, I want some information about your 
packages.” (234) 
S : “(Sales) Sure Madame, may I have your name and for what event 
you will hold?” (235) 
Based on 3
rd
 observation: 
S : “(Trainee) What this for?” (3032) 
S : “(Chef Baking) That the list for vegetables today. Can you go to 
the cold store and get the, and I will see to the meat. That I‟ll 
explain what to do.” (3033) 
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k. Silence 
Silence often occurs when the lecturer gives direction to do the 
task, the lecturer use full English and they don‟t understand about the 
directions. Therefore, there is no verbal interaction between lecturer and 
students. 
Based on the 3
rd
 observation: 
L : “I give you ten minutes to read this material and then we discuss 
together. After that you make the dialogue and practice with your 
partner.” (1 012) 
S : (silence) (1 013) 
l. Confusion, non work oriented 
The confusion non work oriented occurs when the students don‟t 
understand about the communication, they busy with their thought.  
L : “Is there any question about the example of the dialogue?” 
S : (Noise) 
m. Laughter 
The interaction between lecturer and students not only in serious 
material, but the lecturer or the students can make a joke in teaching 
learning activity. This category usually seem in the middle or the end of 
teaching learning activity because the lecturer try to keep the student to 
pay attention in speaking class. 
Based on the 1
st
 observation: 
S : (whispering) (1 089) 
L : “Lah ini mau dialog apa bisik-bisik? (Laughter) (1 090) 
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S : (laughter) (1091) 
Based on the 3
rd
 observation:  
L : “What is the topic today?” 
S : “Food mom” 
L : “Not just food, but food and beverage product. 
Ss : (laughter) (3 006-3 3 008) 
n. Non Verbal 
Non verbal interaction is the interaction between the lecturer and 
the students, without using word. Therefore, without word the lecturer and 
student,  can still communicatio 
Based on the 1
st
 observation: 
L : “Give applause for Ayu and Etika.” 
Ss : (Clap the hands) (1 071- 1 072) 
L : “The topic is repairing microphone in convention room sound 
system Mom. 
Ss : (Clap the hand) (1 092- 1 093) 
Based on the 2
nd
 observation: 
L : “Give applause for Etika and Elsa. Also Wibi and Galih. 
Ss : (Clap their hand) (270-271)  
2. The Types of Classroom Interaction 
Based on the observation and interview, the researcher found the 
types of interaction used by the lecturer and the students in speaking class. 
In the speaking class, the lecturer and students used four types of 
classroom interaction, there are teacher-learners interaction, teacher-
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learner/a group of learner interaction, learner-learner interaction, and the 
last learners-learners. Dagarin (2004) divided interaction into four types, 
as follow : 
a. Teacher-Learners Interaction 
This interaction occurs when the teacher talks to all of the students 
or the whole classroom from which the teacher can be the controller of the 
learning process. The example of this interaction is when the teacher leads 
the practicing of learning vocabulary. 
Based on the 1
st
 observation: 
L : “In the beginning you have to introduce yourself and show your 
aim. For example, you as technician or other.” 
L : “Based on the dialog, what is the visualization you can get? 
S : “Repairing temperature.” (1 026-1 028) 
Based on 2
nd
 observation:  
L : “Because of you know about the topic. Then, now you make a 
dialog with your partner about the public relation. The example 
dialog of the public relation you can see on wa.” 
S : “Ok Mom, the topic is free Mom? (225-226) 
Based on 3
rd
 observation:  
L : FnB in front office, mereka bek0erja di depan. For example in 
Restaurant, Lobby, Coffee shop, Banquet and Room Service. 
Meanwhile FnB back Servise bekerja di bagian belakang. For 
example Kitchen, Stewarding, Swimmingpool, and Service Bar.”  
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L : “Kalian semua sudah sedikit paham kan? Kemarin sudah 
berkunjung di hotel kan buat tugas FnB? (3 026- 3 027) 
b. Teacher –Learner/ a Group of Learner Interaction 
This kind of interaction is usually done in order to check students‟ 
understanding individually. For instance, when the teacher asks questions 
to the whole class, whether in formal or informal situation, but she/he only 
expects the answer from a learner or a group of learner. 
Based on the 1
st
 observation: 
L : “Why you choose the topic? 
Ss : “Why you choose the topic?” (1 073) 
Based on the 2
nd
 observation: 
L : “Then who will practice again? 
S : “Ok, go on Etika and Elsa. Better if you use the usefull 
expression.” 
S : “Ok Mom. The topic is about order for breakfasti in room Mom. 
(2 55- 2 56) 
Based on the 3
rd
 observation: 
L : “Now, please Tyas and Hadiska read the dialog example of FnB 
product? 
Ss : “Ok Mom. Yang trainee and chef baking?” (3 030-3 031) 
c. Learner-Learner Interaction 
This arrangement occurs when the students are asked to work with partner, 
or usually called “pair work”. After they work in pair then the students are 
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asked to report the result of their work in a large group of students. The 
role of the teacher here is to be the adviser when it is necessary. 
Based on the 1
st
 observation: 
S1 : “Good moring ms Ayu” 
S2 : “Good morning” 
S1 : “I‟m the technician and my name is Etika.You said that the hot 
water is not running well?” 
S2 : “Yes, that‟s right.” 
S1 : “Let me check the hot water supply in the shower and fix it.” 
S2 : “Be my guest.” (on process repairing) (1 059-1 064) 
Based on the 2
nd
 observation: 
S1 : “(Sales) Good Morning, may I help you?” 
S2 : “(EO guest) Good morning, I want some information about your 
packages” 
S1 : “(Sales) Sure Madame, may I have your name and for what event 
you will hold?” 
S2 : “(EO guest) My name Wibi and the event for a wedding party, 
about thousand guest.” (232-235) 
Based on the 3
rd
 observation: 
S1 : “(Waiter) Are you ready for the main course, Madame?” 
S2 : “(Guest) Yes, but I am still looking at the menu. Tell me what 
would you recommend for the main course?” 
S1 : “(Waiter) Why don‟t you try Beef Chasseur? It‟s very good.” 
69 
 
S2 : “(Guest) Well, I‟m afraid. I am not willing to have beef right 
now.” (4 054- 3 057) 
3. Problem Faced In Speaking Class 
From the observation and interview done in the classroom for hotel 
and tourism subject by the first year at Politeknik Indonusa Surakarta. 
Teaching speaking needs to know about obstacles that may be occur in the 
learning process. Some problems come from the internal and come from 
outside of the students. The researcher found several problems occurred in 
speaking class.  The problems were faced by the students and the lecturer, 
they are as follows : 
a. Identity and Language Ego 
The perspective shows that students‟ attitude is very important in 
speaking class. Positive attitude will help students to master speaking skill 
better. On the contrary, by bad attitude, the students will be more difficult 
to reach the speaking class goal. Students feel afraid and shy. In a 
classroom student might have a worry about what they will do. It is one 
reason why they only take a small portion in the classroom interaction. 
They have ideas in their mind, but they don‟t express it because they are 
afraid to make some mistake, if the student answer the question with 
wrong answer, the other students maybe will laughter in front of 
classroom. 
Based on the interview with the lecturer: 
1) R : “Disaat perkuliahan berlangsung, adakah sikap mahasiswa yang 
membuat Mom Anita marah, lalu bagaimana reaksi Mom Anita?” (J-13) 
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A : “Karena kita belajar bahasa ya, kan setiap orang memilik latar 
belakang yang berbeda, misal laki-laki terkadang suka bercanda 
kelewat batas, jadi ya saya akan mengingatkan dan menegur di 
awal. Misal “it‟s not polite” (A-13) 
2) R : “Selama ini menurut Anda factor apa saja yang    menyebabkan 
mahasiswa mengalami kesulitan dalam menyampaikan gagasan 
ide?” (J-13) 
S : Kalau saya gugup harus speak up didepan, terus kurang lancar 
bila belum mempersiapkan buku di  tulis. Intinya kurang siap saat 
menerima perkuliahan.(ED-13)  
  (Interview, November 29
th
, 2018 ) 
b. Problem in Vocabulary Mastery 
Limited vocabulary mastery is a big problem for some student. In 
certain case, actually they had already understood the purpose of lecturer. 
They did not give the answer because they did not how to answer the 
question in appropriate English. Expert found that native adult speakers of 
English understand an average of 20,000 to 30,000 vocabulary words, and 
native speakers learn about one word a day from ages 16 to 50. In contrast, 
non-native speakers living in English-speaking countries for many years 
learn 2.5 words a day, over twice the rate of native speakers. Even with 
that breakneck speed researchers found that adults know on average 
10,000-20,000 words less than their native counterparts, or a native 
English speakers‟ 8 to 14 year old vocabulary level.  It is stated by the 
students: 
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Researcher : “Selama ini menurut Anda factor apa saja yang    
menyebabkan mahasiswa mengalami kesulitan 
dalam menyampaikan gagasan ide?” (J-13) 
Student : “Kalau saya ya kadang lupa ya istilah yang mau 
saya sampaikan di kelas” (NK-13) 
(Interview, November 24
th
 , 2018) 
c. Problem in Grammar Mastery 
English is not perfect without grammar. To make a good sentences 
we must be take much attention on grammar. That is way some students 
think that English is difficult lesson. This problem is explained by a 
students‟s statement bellow : 
Researcher : “Menurut Anda di dalam mata kuliah pendidikan 
bahasa inggris selain harus mampu menguasai 
vocabulary, apalagi hal sulit yang untuk dipelajari? 
(J-15) 
Student : “kalau saya grammar mbak karena saatspeaking 
saya   bingung menggunakan grammar yang present 
apa past tense. Jadi harus mikir dulu mbak. (ED-15) 
(Interview, November 24
th
, 2018) 
d. Problem in Pronunciation Mastery 
There is some students have poor pronunciation, they know the 
meaning and understand but they get difficulties in pronunciation. 
Pronunciation is the way in which a word or a language is spoken. Based 
on the interview : 
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Researcher : “Menurut Anda di dalam mata kuliah pendidikan 
bahasa inggris selain harus mampu menguasai 
vocabulary, apalagi hal sulit yang untuk dipelajari?”   
(J-15) 
Student : “Kalau saya pronunciation saya mbak, saya hafal 
vocabulary tapi kadang salah pronunciationnya, 
karena jarang dipakai kan mbak bahasa inggris di 
keseharian.” (NK-15) 
B. Discussion of the Research Findings 
Based on the result of observation and interview, the researcher discusses the 
research findings found in the observation anf interview. The research findings are 
about the lecturer-students interaction in speaking class using Flint system, types 
of interaction by Dagarin (2004), and the problem faced in speaking class. 
1. Lecturer and Students Interaction in Speaking Class. 
Based on the observation and interview, the researcher found that 
some categories of interaction in teaching learning process. The categories 
of interaction in teaching learning process are lecturer talk, student talk 
and silence. In analyzing the lecturer and students interaction in speaking 
class, the researcher used Flint system; there are Deals with the feeling, 
Praises or encourages, Jokes, Uses ideas of students, Repeat students 
response verbatim, Asks questions, Gives information, Corrects without 
rejection, Gives direction, Directs pattern drill, Criticizes student behavior, 
Criticizes student response, Student response in specific, Students 
response in choral, Student response initiated by the students,  Silence, 
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Silence av, Confusion work oriented, Confusion non work oriented, 
Laughter, and Non Verbal. Based on the observation and interview in 
Politeknik Indonusa Surakarta, the researcher found fifteen categories, 
there are Praises, Jokes, Uses ideas of the students, Repeat students 
response verbatim, Asks question, Gives information, Gives direction, 
Criticizes student behavior, Student response in specific, Student response 
in choral, Students response initiated by the students, Silence, confusion 
non-work oriented, Laughter, and Non Verbal. The researcher just 
describes the pattern of interaction in the speaking class based on the 
transcript made from the lecturer and students utterances in the taching 
learning process. Based on the theory of Mozkowitz about the Fiacs as a 
modification of Flint System, the researcher found categories from 
lecturer-and students is match with the categories from Flint System. 
Meanwhile, The researcher just get fifteen categories from the observation, 
not all of the categories is founded by researcher. Based on the 
observation, this condition occurs because the average old student is 18-19 
years old. They can understand about the English and their skill include 
the good skill. Some categories that not found, such as Deals with feeling, 
Direct pattern drill, Criticizes student response, Silence av, and 
Confusionn work oriented show that th students has closed relation with 
their lecturer therefore the lecturer without asks about the feeling, the 
students will tell to the lecturer. The students also have good behavior, and 
the students active in class. The students more dominant in class than the 
lecturer in speaking class activity. 
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2. The types of Classroom Interaction 
Based on Dagarin theory (2004), classroom interaction divided into 
four types, there are teacher-learners interaction, teacher-learner/ a group 
of learner interaction, learner-learner interaction, and learners-learners 
interaction. Based on the observation, the researcher found three types of 
the interaction in Politeknik Indonusa Surakarta, there are teacher-learners 
interaction, teacher-learner/ a group of learner interaction, and learner-
learner interaction. 
a. Teacher-learners interaction occurs when the lecturer give the 
information and material about the English hotel subject. There is 
interaction between the lecturer with all of the students in class. 
b. Teacher- learner/ a group of learner interaction occurs when the 
interaction is usually done in order to check students‟ 
understanding individually. For instance, when the lecturer asks 
questions to the whole class, whether in formal or informal 
situation, but she/he only expects the answer from a learner or a 
group of learner. 
c. Learner-learner interaction occurs when the students are asked to 
work with partner, or usually called “pair work”. After they work 
in pair then the students are asked to report the result of their work 
in a large group of students. In this case, the lecturer gives the 
material and add information, the lecturer also display the example 
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of the speaking text, then the lecturer gives the students take to 
make a dialog in pairs. The topic is gived by the lecturer. After the 
students done make dialog with their partner, the students have to 
present their result on front of class. Therefore, the students will 
practice in front of the class. 
Based on the explanation above, the researcher found the three types of the 
interaction match with the theory of Dagarin (2004). The researcher found three 
types of the interaction, there are lecturer-learners interaction, lecturer-sdtudent/ a 
group of students interaction, and student-student interaction. 
3. The Problem Faced in Speaking Class 
The problems were faced by the students and the lecturer, they are as 
follows : 
a. Identity and Language Ego 
The perspective shows that students‟ attitude is very 
important in speaking class. Positive attitude will help students to 
master speaking skill better. On the contrary, by bad attitude, the 
students will be more difficult to reach the speaking class goal. 
Students feel afraid and shy. In a classroom student might have a 
worry about what they will do. It is one reason why they only take 
a small portion in the classroom interaction. They have ideas in 
their mind, but they don‟t express it because they are afraid to 
make some mistake, if the student answer the question with wrong 
answer, the other students maybe will laughter in front of 
classroom. 
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Based on the interview with the lecturer: 
1) R : “Disaat perkuliahan berlangsung, adakah sikap 
mahasiswa yang membuat Mom Anita marah, lalu 
bagaimana reaksi Mom Anita?” (J-13) 
A : “Karena kita belajar bahasa ya, kan setiap orang 
memilik latar belakang yang berbeda, misal laki-laki 
terkadang suka bercanda kelewat batas, jadi ya saya akan 
mengingatkan dan menegur di awal. Misal “it‟s not polite” 
(A-13) 
2) R : “Selama ini menurut Anda factor apa saja yang    
menyebabkan mahasiswa mengalami kesulitan dalam 
menyampaikan gagasan ide?” (J-13) 
S : Kalau saya gugup harus speak up didepan, terus 
kurang lancar bila belum mempersiapkan buku di  tulis. 
Intinya kurang siap saat menerima perkuliahan.(ED-13) 
(Interview, November 29
th
, 2018 ) 
b. Problem in Vocabulary Mastery 
Limited vocabulary mastery is a big problem for some 
student. In certain case, actually they had already understood the 
purpose of lecturer. They did not give the answer because they did 
not how to answer the question in appropriate English. Expert 
found that native adult speakers of English understand an average 
of 20,000 to 30,000 vocabulary words, and native speakers learn 
about one word a day from ages 16 to 50. In contrast, non-native 
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speakers living in English-speaking countries for many years learn 
2.5 words a day, over twice the rate of native speakers. Even with 
that breakneck speed researchers found that adults know on 
average 10,000-20,000 words less than their native counterparts, or 
a native English speakers‟ 8 to 14 years old vocabulary level. It is 
stated by the students: 
Researcher : “Selama ini menurut Anda factor apa saja yang    
menyebabkan mahasiswa mengalami kesulitan 
dalam menyampaikan gagasan ide?” (J-13) 
Student : “Kalau saya ya kadang lupa ya istilah yang mau 
saya sampaikan di kelas” (NK-13) 
(Interview, November 24
th
 , 2018) 
c. Problem in Grammar Mastery 
English is not perfect without grammar. To make a good 
sentences we must be take much attention on grammar. That is way 
some students think that English is difficult lesson. This problem is 
explained by a students‟s statement bellow : 
Researcher : “Menurut Anda di dalam mata kuliah pendidikan 
bahasa inggris selain harus mampu menguasai 
vocabulary, apalagi hal sulit yang untuk dipelajari? 
(J-15) 
Student : “kalau saya grammar mbak karena saatspeaking 
saya   bingung menggunakan grammar yang present 
apa past tense. Jadi harus mikir dulu mbak. (ED-15) 
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(Interview, November 24
th
, 2018) 
d. The Problem in Pronunciation 
There is some students have poor pronunciation, they know 
the meaning and understand but they get difficulties in 
pronunciation. Based on the interview, the researcher knows one of 
the problems faced in speaking english. Some of the students feel 
afraid and shy if they use wrong pronunciation. The lecturer tries to 
give motivation to the students, therefore the students to be 
confident when they speaking. 
The researcher found the data based on the observation 
above and the data match with the theory of Brown (2000, p.284) 
The researcher found four problems faced in speaking class, there 
are identity and language ego, problem in vocabulary mastery, 
problem in grammar mastery, and problem in pronunciation 
mastery. 
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CHAPTER V 
CONCLUSION AND SUGGESTION 
In this chapter, the researcher would like to present the conclusion 
and suggestion. Conclusion is summary of the result of the research, while 
suggestion is giving advice for someone or society who need this research 
to get more knowledge. The researcher tries to give conclusion in this 
chapter based on the data from chapter IV at Indonusa Surakarta 
Polytechnic in 2018/2019 academic year. The researcher also gives some 
suggestions for educational development that addressed to the lecturer, 
students, and the next researcher. 
A. Conclusion 
This chapter presents the final conclusion of the research. The 
researcher presents the conclusions in a brief statement in order to 
facilitate the readers who want to study this piece of writing. 
1. The students‟ role is more than lecturer‟s role. This can be seen from the 
classroom interaction which is dominated by the students. The overall data 
of observation shows that the lecturer‟s role takes 42.63 % of the time 
available within one hour of lecturing process, while the students‟ role 
takes 54.62%. The rest is no/ all talk. It includes silence, confusion, and 
laughter which have the percentage of 2.75%. The student mostly used are 
student response specific (category 8), student response choral (category 
8a), and student response, open ended or student initiated (category 9). 
The biggest percentage is student response open ended or student initiated 
(category 9). It takes 37.65 %. The total of students‟ role is 54.62%. The 
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lecturer mostly used are asking question (category 4), giving information 
(category 5), giving direction (category 6), Praises and encourage 
(category 2), repeat students verbatim (category 3a), uses ideas of the 
students (category 3), and jokes (2a). The biggest percentage is asking 
question (category 4) with 13.90 %.  Giving information (category 5) takes 
13.30%. There are some categories that not have percentage in lecturer‟s 
role, there are dealing with feeling (category 1), corrects without rejection 
(5a), Direct pattern drills (catagery 6a), criticizes student response 
(category 7a). Dealing with the pattern of the interaction, the researcher 
says that the lecturer and the students very active in the class, there is 
feedback between the lecturer and students, students not only receptive. 
The difference percentage between lecturer‟s role and students‟ role is 
11.99%. Based on the data above, the lecturing process in Polytechnic 
Indonusa Surakarta is good. The sudents are active in the class, because 
the percentage of student‟s talk is higher that lecturer‟s talk. Lecturer gives 
direction and information clearly to the students, therefore the students can 
answer all of the questions of the lecturer, also the students can work in 
pair with their friends. Lecturer tries to make students have a good 
conversation and trains the students to be confident in front of the class. 
The lecturer always direct to the students to practice make a dialog and 
then present the dialog in front of the class. This is the way of lecturer to 
make students confident to speak english. The good interaction between 
lecturer and students in class is influenced some factors, such as 
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relationship between lecturer and students, the strategy of the lecturer, and 
the students‟ consciousness.  
2. Based on the observation, the researcher found three types of the 
interaction in Indonusa Surakarta Polytechnic, there are teacher-learners 
interaction, teacher-learner/ a group of learner interaction, and learner-
learner interaction. This types is influenced by the direction and the 
strategy of the lecturer. The lecturer alwayse using role play in the 
speaking classroom. The lecturer asks to students to make a conversation 
with different theme in every single meeting. After that, the couple of 
students have to present their result in front of the class. This is the reason 
there is no learners-learners group interaction, because the couple students 
who have presentation in front of the class don‟t have conversations with 
the students who as the audience in the class. 
3. The researcher found four problems faced in speaking class, there are 
identity and language ego, problem in pronunciation, problem in gammar 
mastery, and problem in vocabulary mastery. These problems based on the 
observation and interview with the students, but the problem faced in the 
speaking class has little part of the classroom interaction. This is caused 
the percentage of students‟ talk is higher than lecturer‟s talk, therefore just 
some students who has problem in the speaking class. 
B. Suggestion 
After the researcher draws the conclusion about the lecturer‟s-student 
interaction in the speaking class of English for hotel and tourism subject 
by the first year at Politeknik Indonusa Surakarta in 2018/2019 academic 
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year, the researcher gives the suggestion to the lecturer, to the students, 
and to the next researchers. 
1. For the Lecturer 
a. The lecturer should consider factors that can decrease students‟ 
consentration in the class such as limited vocabulary, problem in 
grammar, afraid, shy and difficulty in pronunciation. 
b. The lecturer should recognize well the character and the capability 
of the students. 
c. The lecturer should motivate the students to enrich the vocabulary. 
d. The lecturer should create the teaching learning process to be 
comfortable as possible because it makes the students enjoy in 
classroom activities. 
2. For the Students 
a. The students should enrich their vocabularies 
b. The students must prepare the material such as read the material 
before lecturing activity. 
3. To the Next Researcher 
The researcher hopes that this research will be useful and become one 
reference for the next researcher who intends to analyze the lecturer-
students interaction in speaking class. Comparing the lecturer with 
another lecturer in other class or other school. 
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